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11 countries implemented 47 CVA projects

3) Syria

1) Nigeria 2) Yemen

CVA projects conducted

at least bi-monthly 

PDM monitoring

of CVA projects used 
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delivered through

e-transfers

16,2% Of ZOA’s portfolio was
spent through CVA

ZOA increasingly delivers aid through Cash & Voucher Assistance (CVA) and uses it as a tool towards 

recovery. In 2021, significant progress was made on the CVA vision indicators, both in terms of quality 

and quantity. More people were served in a dignified way to make their own decisions, making use of local 

markets as much as possible. This visual is a summary of the key achievements in 2021 thanks to all 

country staff working on CVA!

Cash & Voucher Assistance 
results in 2021


